Furness Group Riding for the Disabled
Complaints Policy: January 2018.

Furness Group views complaints as an opportunity to learn and improve for the
future, as well as a chance to put things right for the person (or organisation) that has
made that complaint.

Our Policy is:
*To provide a fair complaints procedure which is clear and easy to use.
*To publicise the existence of a complaints procedure so people know how to
contact us to make a complaint.
*To make sure everyone knows what to do if a complaint is received.
*To make sure all are investigated fairly, confidentially and in a timely way.
*To make sure complaints are, wherever possible, resolved, and that relationships
are maintained.

Definition of a Complaint:

An expression of dissatisfaction, whether justified or not, about any aspect of the
Group.

Complaints may come from, for example:

Volunteers, riders, teachers, parents, stable staff, paid staff etc

In other words, any person who has a legitimate interest in the Group.

A complaint can be received verbally, by phone, email, or in writing to any trustee.

Chairperson: Judith Stitt

email: info@furnessrda.org

Tel 01229 462671.

Treasurer: Jane Duckworth

email: janed101@hotmail.com

Tel 01229 889235.

Minutes Secretary: Alison Webb
email: bolomax@hotmail.com
Correspondence Secretary: Marilyn Black
email: marilyn.black19@yahoo.com
Tel 01229 827229

Riding Co-ordinator: June Chapman
email: jJunechapman@hotmail.com
Tel 01229 716479

Fund-raising lead: Alison Webb
email: bolomax@hotmail.com

Tel 07720889382.

Retail Stock Management etc: Amanda Richards
email: mark.richards9@hotmail.co.uk
Tel 01229586785.

Communications: Caroline Munday
email: caroline.Munday@talk21.com
Tel 07710232305.

Overall responsibility for this policy and its implementation lies with the above
Trustees. It will be reviewed regularly and updated as required.



